
 
 

LMS Instructions for Participants 
STEP 1: Access 
To access Module 1 of the course, go to this page and click on “Take this course”: 
 

 
 
STEP 2: Create Account 
Enter First Name, Last Name, Email Address, Registration Code, and set a password. Click on “Register”. 
Registration Code = this is the code that was uniquely provided for the participant – by either MHCC, the 
facilitator, or the host organization. 
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STEP 3: Enter Training Module 
You will be re-directed here. Click on “Start Training”: 
 

 
 
STEP 4: Selecting the Topic 
This will give participants access to the contents of Module 1 of the course. On the left side of the 
platform, click on “Introduction” to access the first topic in Module 1. Users must finish one topic before 
moving on to the next. 
 

 
 
 
 
 
 
 
 
 



 
 
STEP 5: Progress 
You may complete some or all topics at a given time. Your progress in the module will be saved as you 
go. You can log in to your account at a later time to complete the remaining sections. 
 

 
 
STEP 6: Quiz 
After completing all the required topics, you will gain access to the Quiz. The completion of this quiz is 
required before you participate in the virtual classroom, Modules 2 and 3 (facilitator-led sessions). There 
is no pass/fail requirement. Click on “Start Quiz”: 
 

 
 
 
 
 
 
 
 
 



 
 
STEP 7: Download Certificate and Send to Facilitator 
On the dashboard of your account, you will now have access to your Module 1 certificate (click on 
“Download Certificate”). You will also receive an email from learn@openingminds.ca with a PDF of your 
certificate. You must present the certificate to your facilitator before the scheduled sessions of Module 
2 and 3. 
 

 
 
STEP 8: Viewing the Reference Guide 
On the dashboard of your account, you can also view the reference guide by clicking “Access the 
reference guide (PDF)”: 
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STEP 9: Downloading the Course Handout 
On the dashboard of your account, you can download the Course Handout by clicking “Download the 
course handout (PDF)”. Please have this document ready for Module 2 and 3. 
 

 
 
 
Please contact mhfa@mentalhealthcommission.ca for any questions regarding technical assistance 
and content.  
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